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AESTHETIC MEDICINE
DIOLAZE (Laser Hair Reduction) Patient Education

What is DIOLAZE (Laser Hair Removal)?

A high-power diode laser for long-term hair reduction/ removal using 810 nm
wavelength, large spot size, and integrated cooling to heat hair follicles while protecting
skin.

Who is a good candidate?
- Best: people with dark, coarse terminal hair (black or dark brown)
- Non-tanned skin (including self-tanning/ spray tan)
- Non epilated hairs: plucked/ waxed/ threaded (to be discontinued 4 weeks prior
to appointment)
- Medically stable and not currently pregnant

Contraindications — notify us if you:
- Active skin infections or open wounds in the area
- Current use of photosensitizing drugs or recent isotretinoin (Provider discretion)
- History of keloids or poor wound healing

Pre-treatment instructions (1-4 weeks):

- Avoid sun exposure and self-tanners for 2 weeks; use SPF 30+ on exposed
areas (year-round)

- Stop waxing, plucking, threading, and electrolysis 4 weeks prior (hair follicle must
be present)

- Stop topical retinoids/chemical peels on the area 7 days before

- Shave the area 24 hours before the appointment (clean, short stubble)

- Wear clothing that allows easy access to the area

- Tell the provider about medications (photosensitizers: isotretinoin, antibiotics like
doxycycline) and medical history (photosensitive conditions like Lupus)

- Avoid heavy perfumes, deodorants, lotions, or makeup on treatment day; arrive
with clean skin

- If you have a history of cold sores/herpes in the treatment area, notify us; an
antiviral will be prescribed to start 24 hours before your procedure
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- You may take OTC pain relievers (ex. Tylenol/ Ibuprofen) for pain management
before your treatment

Day-of instructions:
- Arrive with clean skin; remove makeup, lotions, and perfume from the area
- Wear comfortable clothing that allows easy access to the treatment area
- Expect protective eyewear to be provided for you during your treatment

What to expect during treatment:

You may feel brief stinging, snapping, or warming sensations; topical numbing can be
used if needed. Treatments typically last 15—45 minutes, depending on the area size.
Providers will use a cooling gel and a cooled handpiece to increase comfort.
Post-procedure cooling gel and ice pack provided.

Common side effects and risks:

- Common: redness, mild swelling, hot spots, itching, temporary darkening of
pigment, crusting, small “goosebump” swelling around hair follicles (perifollicular
edema) - clinical endpoint that is desired as max energy absorbed in the follicle

- Less common: blistering, prolonged hyper- or hypopigmentation, infection

- Rare: scarring, infection, persistent pigment changes, paradoxical hypertrichosis
(increased hair growth in treated area)

Multiple staged treatments reduce the risk of complications and improve outcomes by
allowing the provider to use therapeutic, evidence-based settings while safely titrating to
the desired endpoint.

Immediate post-treatment: (first 24 hours)

- Expect redness, mild swelling, and a warm/tight sensation. These symptoms
usually subside within 24—72 hours

- Apply cool compresses for comfort (wrapped ice or a cold pack) for 10-15
minutes every 1-2 hours as needed until bedtime

- Keep the treated area clean and dry. Use a gentle cleanser and pat dry

- Moisturizer without active ingredients may be applied to treated skin

- Use any prescribed topical (steroid/antibiotic) or oral therapy for viral/ bacterial
prophylaxis

- Sleep with your head elevated for the first 2—3 nights (use an extra pillow or
elevate the head of your bed)- this helps reduce fluid pooling in the treated area
and can significantly improve morning swelling

- If you are prone to swelling or experience itching, refer to the post-treatment
antihistamine guide provided at your visit. Typical options may include:
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- Non-drowsy daytime antihistamine (e.g., cetirizine, loratadine,
fexofenadine)
- Diphenhydramine at night if needed for increased swelling or itching

Always follow dosing instructions and consult your provider if you have medical
conditions, are pregnant, or take other medications.

Normal healing and timeline: (7-21+ days)

Week 1:

- The hair is not actively growing — it is being pushed out of the follicle. No waxing

or plucking. Shaving is allowed after 7 days.
Week 2:

- Treated hairs begin their shedding phase, and you may notice hair may wipe

away with gentle exfoliation (soft washcloth)
Week 3:

- The areas look smoother, and a noticeable reduction in hair density is visualized.
Patchy regrowth may begin, representing hairs that were in the resting phase
(telogen) that have shed (exogen), and new hairs are forming (anagen)

Week 4-6:

- Hair growth cycles approximately every 4 weeks on the face and every 6 weeks
on the body. For optimal results, treatment sessions are scheduled around these
growth patterns

Expected results and timeline:

Some improvement may be seen after one session, but best results typically require 4-6
treatments spaced 4-6 weeks apart (protocol varies by patient). Each session will
contribute to thinner hair, slower regrowth, lighter texture, lower density, fewer ingrown
hairs, smoother skin, easier shaving, and an overall long-term reduction.

Skincare and products:

- Use a gentle, fragrance-free cleanser and moisturizer.

- Avoid harsh scrubs, exfoliants, retinoids, AHAs/BHAs, and bleaching creams for
7 days (or until healed)

- Shaving may be resumed 7 days after treatment. Please avoid waxing or
plucking between sessions, as these remove the follicle needed for effective
laser treatment

- Apply broad-spectrum sunscreen SPF 30+ every morning and reapply every 2
hours when outdoors.



ADAM)| DIOLAZE (LHR) Patient Education February 2026

- Avoid direct sun exposure for at least 2 weeks (longer for fair skin or as advised
by provider)

- Makeup may be applied 24 hours after treatment if the skin is intact and without
open wounds—use clean applicators and gentle products

Activity restrictions:
- Avoid hot baths, saunas, steam rooms, and heavy exercise for 24 hours after the
procedure or until erythema/swelling has resolved
- Do not undergo chemical peels, laser, microdermabrasion, or aggressive
exfoliation on the treated area until fully healed and cleared by your provider
(minimum 21 days)

Medication and infections:
- If you were prescribed antivirals/ antibiotics or topical medications, take/use as
directed
- If you have a history of cold sores (herpes simplex), monitor for symptoms;
contact us promptly if lesions appear

When to contact us: (call immediately)

Increasing pain, spreading redness, fever, yellow/green drainage, or signs of
infection

New blistering, open sores, or large areas of persistent crusting

Sudden or severe changes in skin color that concern you

Any questions or concerns about healing or post-treatment care

Follow-up and next treatments:
The next DIOLAZE (Laser Hair Removal) session is scheduled in 4—6 weeks,
depending on the indication and the provider's recommendation. Most patients
need 6-8 sessions, depending on the body location. Maintenance treatment is
typically every 6 months and is dependent on hormone changes (pregnancy,
PCOS, thyroid shifts), medications, genetics, and age.

Contact information:
Clinic: Ada Dermatology
Hours: M- F 8:00- 4:00
Phone: 208-377-0820

After-hours/emergency contact:
Provider: Julie Visser, PA-C
Phone: 208-789-3549 (cell)
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